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APPROVAL OF REGUIAR TARIFF ADJUSTMENT FOR'
NZOrA WATER SERVTCES COI{PANY LTp
In line with guidelines by Water Services Regulatory Board (WASREB) on settingtariff for
Water Service Providers and subsequent approval of our proposal for Regular Tariff
Adjustment, NOTICE IS HEREBY given that the Pubtic Participation forum for
approval of Regular Tariff Adjustment for Nzoia Water Services Company Ltd
(NZOWASCO) will be held at GREENVALE HOTEL in Bungoma on 18thApri1202}
starting at 09.00 am.

AGENDA:
CONSTITUTING OF THE MEETING

1. The Company secretary to determine the quorum and read the
NOTICE convening the meeting

ORDINARY BUSINESS

1. Opening Prayer
2. Remarks by the Chief Executive Officer of Water Services Regulatory Board

(wASREB)
3. Remarks by the CECs Water Affairs County Govemments of Bungoma and

Trans-Nzoia
4. Remarks by the Chief Executive Officer of Lake Victoria North Water Works

Development Agency
5 Presentation by NZOWASCO on operational performance and challenges
6. Presentation on guidelines for setting regular tariff for Water Service Providers
7. Approval of Regular Tariff Adjustment for NZOWASCO
8. Closing Prayer

BY ORDER OF MANAGING DIRECTOR
CPA MATHEW MARUTI WAI(HUNGU
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PROGRAM FOR WASREB. REGULAR TARIFF REVIEW. PUBLIC CONSUTTATION
MEETING UNDER THE WATER ACT 2016.

ISIH APRIL 2023

VENUE: GREENVALE HOTEL. BUNGOMA

TIME ACT!VITY INSTITUTION
l0.00om -10.30om lntroduction

Proyer

Opening Address:
o lmportqnce ond

Chollenges of
Regulotion in the
Woter Services Sector

a Remorks from oversight
bodies of NZOWASCO

NZOWASCO/WASREB

Volunteer

WASREB CEO

CECM/Chief Officer
o Tronsnzoio County
. Bungomo County

l0.30om - I L00om Regulotory motters:
'P Role of stokeholders

& Corporote
Governonce

Woter Utilities

WASREB

I l.00qm -l i.20qm lnvestments in WSP Areo
current stqius & future

LVNWWDA

1l.20om -l l.45om A, Compony Performqnce
(NZOWASCO - cunent
stotus & future)
B. Tqriff Review Process

l. Necessity of Toriff
Adjustment

2. The Proposed
Adjustments in
Toriff Structure
ond Level

MD of NZOWASCO

I 1.45om - 1.00pm Questions ond Plenory

Woy Forword

WASREB/NZOWASCO

WASREB CEO
1.00pm - 1.30pm Closing remorks ond

Proyer
NZOWASCO
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